
Job Vacancies in Basingstoke with Award-Winning Home Care Provider 

One of the UK’s leading home care providers, Helping Hands, is advertising care job vacancies in and 

around Basingstoke. 

With opportunities available in both their visiting and live-in care services, Helping Hands are looking 

for compassionate people, with or without care experience, to support their customers in the local 

area. Visiting carers go to customers’ homes at prearranged times from just 30 minutes per week, 

whereas live-in carers reside there, offering around-the-clock care and support. 

Established in 1989, Helping Hands has provided care at home for thousands across 160 branches in 

England and Wales. The company is still growing, and with an ethos for developing their staff and 

promoting from within, are one to consider.  

Earlier this year, Helping Hands scored an Employee Net Promoter Score (eNPS) of 50, overtaking 

top brands including Google and Netflix. The eNPS is scored through employee satisfaction and the 

likelihood of recommending the company to friends and family. Calculated on a scale of -100 to 100, 

anything above 0 is acceptable, whereas 10-30 is good and 50 or over is excellent. To score 50 is 

testament to how much Helping Hands’ employees enjoy working for the company, and value the 

support and opportunities they can access. 

Marketing Director, Mark Beavan, said: “Having an NPS score of 50 is absolutely fantastic and goes 

to show the hard work that the company has put into caring for its staff over the past few years. 

Being able to not only love what you do but love where you work is so important to us, because 

without the buy-in of our valued members of staff, we wouldn’t be where we are today. It’s our 

employees that make the company what it is; a truly great place to work.” 

Helping Hands offer various benefits. As well as favourable rates of pay, these include a free Blue 

Light card giving holders access to discounts across the UK and online, accrued paid holidays, and 

guaranteed pay contracts.  

Browse Helping Hands’ current care job vacancies in Basingstoke today.  

 

https://www.helpinghandshomecare.co.uk/our-locations/basingstoke/care-jobs

