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My name is Annette Rushmere and I chair the patient’s group-otherwise 

known as the PPG. 

There are 12 of us in Whitewater Heath PPG-we are all patients from the 

practice and volunteers. 

Our role is to be a critical friend of the practice and we are there to help 

improve patient services. 

We have a really good relationship with the practice and we work closely 

together. We are delighted that we now have a new business manager. 

We get involved in lots of different projects 

Last week we were delighted to receive an award from Hook parish for our 

response during the pandemic. This was about getting communications out, 

setting up Facebook and promoting and organising the staffing of the pop-up 

vaccination clinic in Hook in December. We are now in the process of setting 

up an Instagram account to try and reach the younger population. 

We are reviewing the whole prescription process again and are shortly to have 

meetings with key people to try and resolve some ongoing problems. 

And…We haven’t forgotten that we promised to produce information about 

the new primary care roles. 

From the practice perspective… they are aware of patient frustrations …. 

that the practice has had a few years of challenges but is very much regrouping 

now and the Hartley Wintney site is going to have some significant repairs and 

upgrades in the coming months . 

GP Partners, clinical and admin teams, are a passionate group of people who 

worry a lot about their service and resources. 

James has been very busy in his first 6 weeks 

 



• The practice is far from immune from COVID infections and in fact still 
operate in a high risk environment as you’ll know -as you still must wear 
a face mask 

• Our clinical rooms are full to capacity. 

• The practice is offering a far greater amount of appointments than 
before COVID -but these still generate as much administration so that 
effectively has doubled the administrative workload  

 

Positive steps currently under way: 

1. There is a review of our telephone system – usability, messaging and 
information, speed of calls being answered; this should be completed 
within the next 6 weeks with updates completed we hope 
 

2. 3 new GPs have been recruited and an advert is out for a further GP to 
join the team. A long term locum GP has been recruited .  
 

3. 2 new staff members have been approved, in new roles, known as 
Reception Supervisors – who will oversee the reception team at both 
sites and will specialise in repeat prescription administration (never had 
this as a dedicated role before) 
 

4. There are  
More receptionists and secretaries appointed 
An additional Nurse Practitioner and 
 a nurse specialist in diabetes care  
 

5. A new role of Nurse Team Administrator releasing up to 40 more 
appointments per week into the nursing team as they reduce their 
administrative burden 
 

6. There are also Additional Roles Staff employed via NHS national funding 
to offer alternatives to GP care in general practice –[this is due to a 
severe shortage of GPs ] 

pharmacists for medication reviews, and specialist physios for Musculo 

skeletal problems and a Well being coordinator  

Patients can book directly with these staff members and who have 
access directly to a GP 
 



7. also interviewing a paramedic practitioner (ARRS) to join our on-the-day 
duty team 
 

8. The Gynae clinic has been restarted supported by a hospital consultant 
and GP with a new dedicated ultrasonographer  
 

Lastly- 

The reception team may appear desensitised at times but please be assured 

this is a natural defence mechanism from the upsetting, challenging and 

stressful environment in which they work day to day.  

The receptionists work a 6 hour shift and each of them take 200+ calls per day  

 if just 5 calls are unpleasant and threatening this can soon impact on their 

wellbeing. 

 

So -I hope you can see a lot of positive change is happening and I hope you will 

soon see some real benefits for patients. 

Our contact details are in the local magazines, and facebook. 

 

 

Annette Rushmere 

Chair Whitewater Health PPG 

 

 

 


