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June Update  

 
The continuing success of the vaccine roll out is helping us to slowly 

return to a level of normality.  
The health service though, remains fully stretched and it will be some 

time before the backlog is reduced. 
 

As the vaccine is now being offered to the rest of the population, this is a 

good time to ensure that the surgery has your correct contact details, for 
phones, mobiles, addresses and e mail addresses -if you have one. Just 

call, pop in or email nhccg.whitewaterhealth@nhs.net with the information. 
[the practice will text or call you when it is your turn to make an 

appointment to have your vaccine if you haven’t already booked online]. 
 

The PPG will continue to post information to FaceBook and other 
information sites to keep you abreast of the activity in the practice and 

wider afield as it impacts patients. Look out for a new Facebook page in 

the weeks ahead. 
 

Many folks have been challenged by the stress of the pandemic and we 
have worked with the practice to provide easily accessible information. 

This is now available on the practice web site under the support for 
mental health. There is an infographic chart with various sites and if you 

click on the ‘box’ it will take you straight to the website. 
 

Update from Dr Sarah Longstaff 
 

With the very welcomed easing of lockdown restrictions the practice is 
experiencing an extremely high volume of calls from patients. Despite our 

reception team working as hard and fast as they can this has led to times 
when there has been a long wait for calls to be answered. This is 

particularly difficult on Monday mornings or the Tuesdays after a bank 

holiday and between 8-9 am each morning. We would be really grateful if 
patients only call the surgery on these days if they have an urgent 

problem that needs attention on that day, and phone after 10am for 
anything other than an urgent on the day appointment. This will help 

keep the waiting times down for all. 
We are still currently assessing the need for face to face GP 

appointments, as per NHS guidance, by first talking to patients and only 
inviting them in if medically necessary. We are, and have been 

throughout lockdown, seeing patients and this has been increasing over 
recent weeks. Similarly due to the significant rise in patient requests for 

appointments, there is currently a longer wait for consultations than we 
would like. We do however run a daily duty team for any urgent 

problems, and many problems can be resolved via an e-consult.  
During the whole of lockdown we have been providing staff to the Winter  
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Assessment Hub at Old Basing. This has taken our nurses and doctors out 

of the surgery and has meant we have had less appointments to offer 
within the surgery. From the end of April the Winter Assessment Hub will 

be closing, although the home oximetry service will continue. 
 

We thank you for all the support you have offered us during the Covid 
pandemic and for your help in protecting the local population. 

We are looking forward to moving to the ‘new’ normal but hope you will  
be patient with us during the next few weeks while we try to deal with the 

inevitable back log of medical problems that the lock down has caused. 
 

Many thanks, 
 

Yours sincerely, 

 
Sarah Longstaff 

 
Dr Sarah Longstaff 

MBBS MRCGP DRCOG 
GP Partner 

     

 

 
 

Use of PPG Contacts 

 

Joining PPG Health related concerns 

Providing information Medication requests 

Seeking information Appointment requests 

Sharing ideas and 

solutions 

Complaints 

PPG Contact Details (please note we cannot deal with any medical or 

personal matters, contact the surgery) Whitewaterppg@gmail.com or 

Tel:  01256 678671  
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