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21/00630/FUL  
Application: Erection of a 70 bed care home and four 2 bed care bungalows with associated 
landscaping, parking and altered access following demolition of the existing Grey House School and 
ancillary buildings  
Location: Grey House Mount Pleasant Hartley Wintney Hook RG27 8PW  
 
 
Objection – Councillors met to discuss this new application and to listen to the views of members of 

the community and the following are our conclusions.  

Nothing has changed our view that permission should be granted for the demolition of the 

building. A very detailed justification was set out in the Planning Statement for the closing of the 

Grey House School and the measures that were taken in an attempt to save the business. The 

building, standing in a conservation area, has already been shown to have very little architectural 

value, and any heritage impact on the conservation area is isolated. Therefore we continue to 

believe that the benefit to be derived by the community from such a development on a brownfield 

site outweighs any heritage loss and would therefore support its demolition. 

There is an apparent general will from most quarters to support the development of a care home 

facility on this site. However, the current facility providing care for 78 residents is simply too large, 

even in its new guise, for the site and for the neighbourhood that it will affect. Councillors recognise 

the evidenced need for such a facility as shown in Hart’s Local Plan, and as a strong community 

aspiration in the Hartley Wintney Neighbourhood Plan. However the current proposal is oversized. 

In addition disappointment was expressed at the lack of a dementia facility which was discussed 

with the architects during pre-application discussions.  

There is still major concern over the size, height and density of the main building which does not 

conform to Hart’s policy GEN1. It was appreciated that the changes to the north east elevation – 

fronting onto Mount Pleasant – have improved the street scene by fragmenting the elevations giving 

the appearance of a row of mixed housing rather than a block of apartments. By re-siting the 

building further back into the site the street scene is further improved.  

However, by doing this, the impact on the neighbouring properties is still excessive by virtue of the 

height of the building. This is particularly true along the rear of the building which sits closest to the 

houses in Old School Close. Windows together with a balcony create a privacy issue for the 

properties bordering the boundary, specifically numbers 5,6 and 7. To be faced at close proximity to 

a 3-storey building creates an unacceptable impact on these properties. 

Objections to the previous application made much of the inappropriate third storey. This 

observation seems to have been disregarded by the developer. To be plain, we would ask that the 

architects remove the third storey completely and create an altogether smaller and more personal 

care home, drawing less traffic and creating less noise and pollution, and blending into the quiet 

semi-rural road that is currently Mount Pleasant. At the same time, this must not be at the expense 

of the current footprint which must remain unchanged. 

Another major concern is regarding the foul sewer capacity. In a letter from Thames Water dated 

November 2019 it is stated: 

‘From the information you have provided, we can confirm that the existing foul sewer network does 

have sufficient capacity to accommodate the proposed foul water discharge from the proposed 

development.’ 
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However, the letter goes on to say that this assurance is valid for 12 months or for the life of any 

planning approval (which as we know, was not forthcoming) to a maximum of 3 years. Should there 

be any change to the design, for example, an increase in the number or density of homes, such 

changes could mean that there is no longer sufficient capacity. The onus is on the developer to 

notify any such changes. (Thames Water Pre-Planning enquiry ref.DS6067458 dated 18th Nov 2019) 

We would emphasise the fact that the letter was dated 2019 and therefore no longer valid. There is 

no indication that a new assurance has been sought based on the increased number of homes and 

the altered nature of the development. 

A further complication lies in the dispersal of surface water. The site slopes to the northern corner 

and sits mainly on clay as do large areas of Hartley Wintney. A site has been identified for a 

soakaway. However soakaways are based on an indicative infiltration rate of 36mm/hr. The 

indicative drainage design is to be confirmed following infiltration testing and once ground water 

level is known. This indicates areas of uncertainty which do nothing to allay the concerns of the 

residents to the rear of the site who will suffer from this run-off. From local knowledge there is 

clearly a problem with surface water dispersal in the area.  Possible landscaped areas, gullies and 

onsite cellular storage are suggested but in a current climate of increased sustainability there is no 

talk of the recycling of grey water and we would request that the architect be required to produce a 

more sustainable water recycling strategy, which is more detailed and precise. 

Thirty parking spaces are allocated to the site. It is acknowledged that this conforms to the HDC 

Parking Provision Standards. It is believed that this parking allocation is insufficient and takes no 

account of the visiting healthcare professionals, visiting non-healthcare professionals, admin staff, 

general non-healthcare employees and frequent deliveries in terms of catering, laundry and general 

supplies as well as everyday visitors to the site. We would ask the developer to examine the 

possibility of creating extra parking spaces on the other side of the pedestrian entrance. With the 

large number of nursing care residents the provision of disabled spaces seems somewhat low 

although we are pleased to see the provision of car charging points. We assume that provision for 

the charging and storage of mobility scooters will be located inside the building out of potential bad 

weather. 

Councillors are pleased to see that indoor lighting will be energy efficient, sensor-controlled, LED 

lighting. However we would refer the developers to the Hartley Wintney Neighbourhood Plan Policy 

6 which states that: 

‘All development should be designed in a way that does not require external lighting or the use of 

street lighting. Proposals for any necessary street and external lighting should comply with the 

current guidelines established for rural areas by the Institute of Lighting Engineers.’ 

Can we be assured that the lighting outside the building will be low level, sensor-controlled LED 

lighting. Mount Pleasant is a quiet, unlit road and nobody will welcome a sudden surge in light 

pollution. We notice the connecting pedestrian entrance which is glass from floor to roof level. 

Should planning permission be granted, can Planners please condition that this also must be low 

level and sensor controlled so that it does not shine like a beacon in the darkness in an otherwise 

unlit road.  

There is a safety issue with the pavements on both roadside boundaries of the site. The pavements 

in Mount Pleasant are impassable for mobility scooters or wheelchairs by virtue of protruding tree 

roots, the trees themselves and the general width of the pavement. Residents, hoping to access the 

cricket green or the High Street via Mount Pleasant will be forced to proceed in the road. In the 
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previous application we asked that the possibility of a pedestrian access should be examined from 

the site onto the Fleet Road. No result of this request appears on the new plans and we must 

therefore conclude that our request has been ignored. The pavement along the Fleet Road is beyond 

the point where improvements were made to the pavements following the construction of the 

Hartley Row development. As a duty of care, and as health and safety mitigation, we would ask that, 

should planning permission be granted, the developer is required to improve the condition of the 

pavement as was the case with the Hartley Row development, so that it is safe for residents to make 

their way along what is a fast-moving and busy road in order to reach the village centre. 

It has been brought to our attention that there is a telegraph pole providing telephone and internet 

connections to three properties within the Grey House site by the proposed altered pedestrian 

entrance. Similarly, an existing pole, providing mains electricity along Mount Pleasant, is on the grass 

verge also by the proposed altered pedestrian entrance. Can the developers please ensure that the 

continued service to Mount Pleasant properties will be managed so that no break in supply occurs. 

We would also point out that there is an ongoing Government supported initiative which was 

launched via Openreach in 2020 and actively supported by the Parish Council to bring FTTP to all 

areas of the village. Will the developers be sufficiently proactive to link in with the Parish Council to 

bring FTTP to this development/area should planning permission be granted. 

Construction Management Scheme – Mount Pleasant is a quiet, residential road. Residents at other 

construction sites in Hartley Wintney have contacted Hartley Wintney Parish Council to say that the 

working hours ‘suggestion’ included when planning permission is granted was not being adhered to. 

In a close residential area such as Mount Pleasant we would therefore ask that officers make this a 

condition rather than a suggestion. We would also request that all construction traffic be parked 

within the construction site. 

As can be seen, both Councillors and residents still have serious well-founded reservations about 

this application but it is hoped that with will and cooperation these can be overcome. Councillors 

would ask that Hart Planners withhold planning permission until these issues have been resolved. 

The situation is not irretrievable, and there is an acceptance that a smaller version of the current 

plan could be appropriate to the site. 

 


